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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.
3. Draw diagram if necessary.

1. Write any one. 10

a) Explain in details the technique of work simplification by giving the definition of
work simplification.

b)  What is work simplification? Write in detail improved methods of work simplification.
2. Write any one. 10
a)  Write in detail the point to be kept in mind while making online payment.

b) What is online payment? Write the advantage and disadvantage of online payment in
detail.

3. Write in short any two. 10
a) Principles of work simplification.
b) Importance of work simplification.
c) Change of workplace for work simplification.
d) Change of equipment for work simplification.
4. Write in short any two. 10
a) Function of online payment.
b) Stages of online payment.
c) Credit card.

d) Bank transfer.
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